Privacy Notice for Parking Enforcement and Permits

Purpose for processing your information

To enable the Local Authority to issue and process Penalty Charge Notices under the law and to
process any associated correspondence and legal notices, collect payment and collate evidence for
appeals to independent tribunal.

We collect the following information:

Personal details

Company details

Vehicle Registration Number

Make and Model of Car

Forwarding and/or contact addresses

Payment details

Financial details

Bank details for refunds

Contact Details including telephone number and email
The names, addresses, telephone numbers and email
details, and in some cases the vehicle registration
mark, for Business permits, Health Care Permits,
Resident parking permits, traders (contractor permits),
carers (post code permits) All Zone Pemits and
Resident visitor permits applicants or holders.

This information is only used for the intended purpose but if we intend to use it for any other purpose;
we will normally ask you first. In some cases, the Council may use your information for another
purpose if it has a legal duty to do so, to provide a complete service to you, to prevent and detect
fraud, or if there is a risk of serious harm or threat to life.

How we collect your information

Information can be collected from :

You

DVLA

Traffic Enforcement Centre

London Tribunals

Solicitors and other representatives

Enforcement Agents

Lease & Hire Companies

Internal Departments Information will be collected using different methods including by letter,
email, face-to-face, online forms, electronic transfer of information from Courts, Tribunal.

Who the information is shared with

We will share information with staff employed within the Parking Enforcement Team, other internal
departments, DVLA, Traffic Enforcement Centre, enforcement agents, London Tribunals or
where consent has been given with 3 parties including voluntary organisations e.g. Citizens Advice
Bureau.

Information will usually only be shared to enable us to issue or enforce Penalty Charge Notices,
including issuing and administering parking permits.
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As a Local Authority we are required to participate in the Cabinet Office’s National Fraud Initiative: a
data matching exercise to assist in the prevention and detection of fraud. This involves the provision of
particular sets of data to the Minister for the Cabinet Office for matching, for each exercise, as detailed
on the Cabinet Office National Fraud Initiative pages. The use of data by the Cabinet Office in a data
matching exercise is carried out with statutory authority under Part 6 of the Local Audit and
Accountability Act 2014. It does not require the consent of the individuals concerned under the Data
Protection Act 2018. View further information on the Cabinet Office’s legal powers and the reasons why
it matches particular information on here. Data matching by the Cabinet Office is subject to a Code of
Practice which you can read here.

Harrow Council may disclose information you provide to a Specified Anti-Fraud Organisation (SAFO) for
the purposes of preventing fraud. The personal information we have collected from you will be shared
with fraud prevention agencies who will use it to prevent fraud and money-laundering and to verify your
identity. A SAFO enables or facilitates the sharing of information for the prevention of fraud and is
specified by an order made by the Secretary of State. If fraud is detected, you could be refused certain
services, finance, or employment. Further details of how your information will be used by us and these
fraud prevention agencies, and your data protection rights, can be found by visiting Cifas. Disclosures
of information from a public authority to a SAFO are subject to a Code of Practice and this, along with a
full list of SAFO’s we may share information with, can be found on the Home Office website here

Your rights and access to your information
You have the right to request a copy of the information that we hold about you.

The new General Data Protection Regulation also gives you additional rights about the information we
hold about you and how we use it, including the right to:

Withdraw consent and the right to object and restrict further processing of your data; however,
this may affect service delivery to you.

Request to have your data deleted where there is no compelling reason for its continued
processing and provided that there are no legitimate grounds for retaining it.

Request your data to be rectified if it is inaccurate or incomplete

Have your data transferred or copied should you move to another authority

Not be subject to automated decision-making including profiling

To submit a Subject Access Request visit our request page.

If you have any concerns

Please contact us if you would like to know more about the information we hold about you and how
we use it via parkingenforcement@harrow.gov.uk for Penalty Charge Notices. For information we
hold about you for parking permits and how we use it, please contact the parking permits team via
parking.permits@harrow.gov.uk

You have a right to complain to us if you think we have not complied with our obligation for
handling your personal information; please visit our Compliments and Complaints page.

If you are not satisfied with the Council’s response you have a right to complain to the Information
Commissioner’s Office (ICO). You can report a concern by visiting the ICO website.

Automated Decision Making

There are automated processes which will generate a notice increasing the PCN charge as well as
progressing recovery including instructions to Courts and Enforcement Agents. You can request that
this action is reviewed by a member of staff if you would like to do so. Details about how to do this are
via our website.

To submit a review visit our request page.
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fcollections%2Fnational-fraud-initiative&data=05%7C01%7CHozefa.Adamji%40harrow.gov.uk%7C4e41168276964e2372cf08daaac8ce36%7Cd2c39953a8db4c3c97f2d2dc76fb3e2c%7C1%7C0%7C638010076663323671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=l2nmv5H%2B96HNxK6bvZY5zy0RxNxTSAudGhSO%2BRbrYUs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Ffair-processing-national-fraud-initiative%2Ffair-processing-level-3-full-text&data=05%7C01%7CHozefa.Adamji%40harrow.gov.uk%7C4e41168276964e2372cf08daaac8ce36%7Cd2c39953a8db4c3c97f2d2dc76fb3e2c%7C1%7C0%7C638010076663323671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fAnEGMT7zm%2Bem3aXo5QOoI0BWZJMWc9CRPF6eV8PAnI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcode-of-data-matching-practice-for-national-fraud-initiative&data=05%7C01%7CHozefa.Adamji%40harrow.gov.uk%7C4e41168276964e2372cf08daaac8ce36%7Cd2c39953a8db4c3c97f2d2dc76fb3e2c%7C1%7C0%7C638010076663323671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ic2GIbdtlcJUbjCqAnKchDuF59vlEXtT0TlBfbTkr1g%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cifas.org.uk%2Ffpn&data=05%7C01%7CHozefa.Adamji%40harrow.gov.uk%7C4e41168276964e2372cf08daaac8ce36%7Cd2c39953a8db4c3c97f2d2dc76fb3e2c%7C1%7C0%7C638010076663323671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=26BHnJu6FgWzAbvAlrT4Z%2F88CskNXXZzsnH3kq9C1n8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fdata-sharing-for-the-prevention-of-fraud-code-of-practice&data=05%7C01%7CHozefa.Adamji%40harrow.gov.uk%7C4e41168276964e2372cf08daaac8ce36%7Cd2c39953a8db4c3c97f2d2dc76fb3e2c%7C1%7C0%7C638010076663323671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QkbW3g0oRbDh8yoqYhvxk%2FBqh5%2BcVoOsJ6FL0a9aLPY%3D&reserved=0
https://www.harrow.gov.uk/subjectaccess
mailto:parkingenforcement@harrow.gov.uk
mailto:parkingenforcement@harrow.gov.uk
https://www.harrow.gov.uk/council/compliments-complaints
https://www.harrow.gov.uk/council/compliments-complaints
https://ico.org.uk/concerns/handling/
mailto:parkingenforcement@harrow.gov.uk
mailto:parking.permits@harrow.gov.uk

Changes in your circumstances

You must notify us immediately if there are any changes in your circumstances and personal details
sO we can maintain an accurate and up to date record of your information.
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