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Harrow Families Information Service

The Harrow Families Information Service (FIS) provides an
impartial service giving detailed information, advice and
guidance on childcare as well as general information on a wide
range of services for children, young people and their families in
the local community. The Harrow FIS also hold accurate and up
to date information on all Ofsted registered and some non
registered childcare in Harrow:

e  Childminders

« Day Nurseries

e Pre-school Playgroups

e Breakfast and After School Clubs
e Holiday Play schemes

e Children’s Centres

e Parent & Toddler Groups

Our service also provides information for those seeking to work
in childcare.

FIS can supply information on financial support for families,
including help with childcare costs and early education
entitlement for 2, 3 and 4 year olds. All eligible 3 and 4 year olds
are entitled to a maximum of 15 hours a week, over 38 weeks a
year, at a preferred childcare provider.

There is a set criteria for the 2 year old funding depending on
the family circumstances, and if they meet one of the criteria,
their child would be entitled to a maximum of 15 hours free early
education, over 38 weeks a year.

To check eligibility, please contact FIS using the contact
information available on the back of this booklet.



Resource Directory

The Harrow FIS Resource Directory: www.harrow.gov.uk/fiso
and www.harrow.gov.uk/fiso/family is a free on-line search
directory created to assist families (and professionals) to find
childcare and a range of services and resources locally and
nationally. The Resource Directory can be used to search for:

. Ofsted-registered childcare
. Local services for Harrow families

. Local and National advice agencies and support
organisations

o Activities for children and families

. Useful websites and helplines

Therefore, whether you are looking for childcare in your area,
local services, voluntary organisations, support groups or
activities; the Harrow Resource Directory has the

information you need.

Furthermore, the Directory is constantly updated with new
information by Harrow FIS.



How to use the Resource Directory

‘Childcare Zone’ Log onto:

https://live.cloud.servelec-synergy.com/Harrow/SynergyWeb/3

The Childcare Zone Figure 1, has an A-Z Search facility and
also the option to search by clicking on a button for a particular
type of childcare as shown in Figure 2 (see overleaf), which
will then bring up more options to refine your search.

Figure 1.
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How to use the Resource Directory
‘Childcare Zone’
The results will show basic childcare provider details.

By clicking on a provider you can view their detailed information,
such as:

. Ofsted Inspection outcome
. Opening times
. Vacancy information

. Special needs experience

Figure 2.
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How to use the Resource Directory
‘Family Zone’ Log onto:
https://live.cloud.servelec-synergy.com/Harrow/SynergyWeb/2

The Family Zone also has an A-Z Search facility and the option
to search by clicking on the relevant button e.g. ‘Family Services
and Support’ shown in Figure 3.

You can search to find Harrow services for:

. Children/ young people and their families

. Other Local and National organisations and support
groups to access a wide range of advice, information and
support.
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Figure 3.



How to use the Resource Directory
‘Family Zone’

‘After clicking on the ‘Family Services and Support’ button, the
Keyword Search (Figure 4.) will display a drop down list with a
range of subject options. Click on your chosen subject and click
‘Search’ below.

This will generate results of your search. The results will show
basic details for all the organisations/services that have been
tagged with that chosen keyword(s).

Figure 4.
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How to use the Resource Directory

‘Family Zone’

By clicking on “Details” for an individual organisation — a

service description will be displayed (Figure 5.).

You can also view and compare up to 3 organisations on one

page.

Figure 5.
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Kids Can Achizve

Telephone

020 8420 2300

Mabile No.

Mot Available

info@kidscanachieve.co.ul

www. kidscanachieve.co.uk

Service Description

ids Can Achieve supports and provides
services for chidren and young people
vith addiionsl needs and their carers and
famiies. Our young pacple have 2 range
o emtionsl, social, behavioural and

learning difficulties including Autsm, and

ADHE.

fop the sducstion, skilk

ofthe chidren, praparing
them for independent sdukhocd s far 2
possile, We help those who ars currently
unable to find the support they nesd and

vrork with them towards ach nt of

goals, We support their carers, work in

partnarship vith cther agancies to nsure
cshesion and crast = czring and
comfortable environment in which

children can thrive.

Services include: after-schocl club,
hoiday scheme, youth activties, inclusion
service, drama club, Autistic Family
Centred Counssling Service, At
Therapy, Your Voice-Your Choice

Advocacy Service.

Areas Covered

® Harrow

Opening Times

* PartTime

Referral Procedure

Not Avsisble

Mot Available

B




FIS Helpline

The Harrow FIS helpline is open between 9.00am — 5.00pm
Monday to Friday (excluding bank holidays).

Please contact us, if you require any further advice or
information.

Telephone: 020 8901 2690 (option 2)
Email: fis@harrow.gov.uk
Resource Directory:

Childcare:
https://live.cloud.servelec-synergy.com/Harrow/SynergyWeb/3
Family Services & Support:

https://live.cloud.servelec-synergy.com/Harrow/SynergyWeb/2

FIS Website: www.harrow.gov.uk/childcare

Address: Harrow Families Information Service
2nd Floor Civic Centre
Station Road
Harrow
HA1 2XY



Comments and Suggestions

We hope that you find the Resource Directory useful and are
able to access the information you require.

If you have any comments or suggestions, or wish to submit a
group, organisation or service information that you think would
be useful to have available on the Resource Directory, please
contact FIS.

Send your comments and suggestions by email to
fis@harrow.gov.uk or telephone FIS on: 020 8901 2690 and
press option 2.
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Informefion servic®
Telephone: 020 8901 2690 (option 2)
Email: fis@harrow.gov.uk

Resource Directory:

Childcare:
https://live.cloud.servelec-synergy.com/Harrow/SynergyWeb/3
Family Services:
https://live.cloud.servelec-synergy.com/Harrow/SynergyWeb/2
FIS Website: www.harrow.gov.uk/childcare

Address: Harrow Families Information Service
2nd Floor Civic Centre
Station Road
Harrow, HA1 2XY

Whilst every effort has been made to ensure the accuracy of the
information provided on the Resource Directory, Harrow FIS
cannot accept responsibility or liability for any errors which may
have occurred.

It is therefore recommended that you check details with
providers, organisations or services, to ensure that their service
meets your requirements. Furthermore, Harrow FIS cannot rec-
ommend or endorse any of the services listed in the Resource
Directory.






