Responsibility for compliance with consumer standards

At London Borough of Harrow, David McNulty, Director of Housing, has overall
responsibility for ensuring Housing Services is compliant with the Social Housing
(Regulation) Act 2023.

Building Safety and Compliance Manager

We have a Building Safety and Compliance Manager who has responsibility as the
primary advisor on general safety and fire safety, offering clear guidance and training to
all stakeholders, and ensuring best practices are followed in the procurement of repairs
contracts for statutory compliance areas in our social housing stock.

This role manages the resources of the Health and Safety Team to minimize risk and
uphold the health, safety, and well-being of all individuals affected by our operations.



